
FREQUENTLY ASKED QUESTIONS 
 

1. What happens if my order does not arrive ? 

 

Our action very much depends on the shipping method you chose.  

If you have selected a non-tracked delivery option, we are not liable for any shipping risk. 

Subsequently, we suggest non tracked delivery methods are only selected for orders of ten pounds 

or less.  

However, if you have selected a tracked delivery service, items are insured for up to £50, and up to 
£500 pounds if Special Delivery service has been chosen. Should the order be in excess of £500, we 
recommend extra insurance being taken out and before placing an order of this amount, please 
contact us so special arrangements can be made accordingly. 

 
Subsequently, we STRONGLY suggest that for orders in excess of ten pounds, a tracked delivery is 
chosen, and for orders in excess of £75 we recommend using Special Delivery.  
 
So, to clarify, unless you select a non tracked method of delivery, the order will be fully protected as 
long as the recommended method of delivery is selected at checkout. 
 
 
2. How long will it take for my note(s) to arrive ? 
 
In the case that we have the note in stock, we strive to despatch the note(s) within 24 hours using 
the method selected at checkout. You should expect to receive the note within 3-5 days of placing 
an order, possibly less.  
 
However, should we need to source the note(s), we would need a little extra time to bring the note 
into stock, with an anticipated total time of between five and seven working days of an order being 
placed. 
 
Anticipated delivery times are provided on the item’s product page. Again, please ask us to clarify 
anticipated shipping times should you not be able to seek clarity from the information provided. 
 
 
3. What if I don’t like the note(s) when my order arrives ? 
 
Customers have the right to return any note(s) within 14 days of the order being received for a full 
refund of purchase paid.  
 
In the case that we have made a significant mistake (wrong note dispatched etc.), we will reimburse 
the customer with all shipping costs incurred.  
 
However, should it be the case that the customer has simply changed their mind, shipping costs both 
ways will not be reimbursed.  
 



Please be aware, that should a customer return an order, we are only able to provide a full refund of 
the purchase price if the note is returned by tracked delivery, as well as the note being contained 
within the plastic sleeve provided, within a hard backed envelope.  
 
Should the note have suffered any damage beyond shipping out, we might not return the full 
purchase amount, unless the damage / loss has been caused the carrier, and in this case we would 
open an insurance claim for any material loss suffered.  
 
Subsequently, we are more than happy to provide any extra information prior to purchase, such as 
fresh photographs etc. Please contact us with any questions and we shall do our utmost to help.  
 
It is in our best interests to make sure that you are happy with our service, and please do not 
hesitate to ask us for any help. 
 
 
4. What happens if the order looks as though it has been damaged in transit ? 
 
Through no fault of our own, an order might have suffered damage in transit such as water damage 
etc.  
 
In this situation, we kindly ask customers to contact us immediately, keep all packaging materials, 
and to take suitable [photographs so we can initiate an insurance claim etc.  
 
 
5. Why can I not list notes for a higher price than the recommended appraisal value ? 
 
We are committed to providing a fair and transparent pricing system. Subsequently, to maintain this 
regime, we would not be able to list banknotes at a higher price than market price.   
 
 
6. If I sell you my banknotes for cash, will I receive the full book price ? 
 
We will not be able to offer full book prices on notes offered to us for purchase. Prices offered will 
be less than book price to reflect our exposure and together with it not being uncommon for some 
notes taking a long time to move on.  
 
It is likely that we are able to offer firmer prices using the agency / fixed auction price service, but 
we would only be in a position to purchase a note once we have found a suitable purchaser.  
 
 
7. Why do I need to provide you with identification ? 
 
Sadly, this industry does suffer from unscrupulous business practices, and we make every effort to 
ensure that all our activities are legitimate and above board. 
 
Especially with new customers either offering us banknotes for sale, or to list on our website, we 

might ask for proofs of identification and address. Such decisions will be made on a case by case 

basis and we ask for your co-operation in kind anticipation. 

 

 



8. I do not have a credit card or a PayPal account – can I still place an order ? 

 

We prefer payments to be made through our secure card payment system or via the use of PayPal. 

However, should these payment methods not be available, we would consider accepting payment by 

other methods including by cheque or direct bank transfer. Please contact us should we be able to 

assist in this regard. 

 
  
9. What if I am not happy with the level of service received ? 
 

Maintaining an excellent reputation is of our utmost importance. Should you consider the service 

which you have received to not meet your expectations, please contact us immediately and we shall 

do our best to resolve the issue. 

 

 

 

 

 
  
 


